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Abstract: Since technology has become an organic part of our lives, new skills are in order, and 
continuous updating is a must. The field of translation could not be left out of this evolution; therefore, 

the future translator needs to be trained to acquire new digital skills, in order to meet the market 

requirements. The paper focuses on the Course on translation software, freshly taught within the 

Master’s degree programme of Multimodal translation within our university.  

 
Keywords: translation technology, applied linguistics, higher education, adaptability 

 

 

The speed with which things are developing, the speed that appears to be imprinted in our 

lifestyles nowadays, imposes certain adaptability on our part. No section of human life has been 

left unaffected by this truism. An old game we used to play when we were kids said: ‘…ready or 

not, here I come…’, words later used even in songs. This only proves how timeless the quick the 

passing of time really is. Regardless of how ready (or not) we may find ourselves in front of the 

inherent changes that occur in life, change has always been constant, the one that never changes.  

This idea has been among my preoccupations for some time, therefore it was developed 

in previous articles as well, as I consider that there is a particular fascination that derives from 

this belief. In an article (Han 2016: 323), I wrote “One cannot fight or stop change. We daresay 

one shouldn’t even try. We believe that trying to embrace it and to make the most of it might 

work better for us, the subjects it affects.” With the same conviction, I aim to underline the 

necessity to adapt the teaching curricula of the linguistic study programmes in higher education 

to such an extent that it contains courses that support adaptation to change. The case we are 

interested in here is that of translation courses, which can no longer be conceived without the 

inclusion of technology employed to applied linguistics. That is to say, our students need to 

benefit from the advantages proposed by such an updated and modern approach of technology 

upon the education process. This leads us to the aim of this article, which focuses upon the use of 

translation technology tools, tools that support the work of translators in the translation process.  

Sometimes perceived with a certain degree of reluctance, if not even disdain, in some 

cases, these tools have already proven their efficiency and usefulness among translators who 

were ready to open-mindedly embrace the organic shift to the new approach. The waves of fear 

that these tools might endanger, or even replace altogether, the job of the human translator were 

little by little overcome by the realisation that the tools work only in the hands of the human 

translator, and that AI algorithms that support them have not (yet, anyway) managed to eliminate 

the human touch. Translators have, therefore, come to understand that these CAT tools are to be 

perceived as the next logical step towards professional improvement, and that having digital 

skills and being able to perform the translation job employing applied technology is a must, in 

order to resist on the market. In a globalised world, the translation market has become genuinely 

competitive, thus, adaptation to technology-enhanced tools is no longer an option, but a sheer 

necessity. In her book, Martinuzzi reminds us that adaptability is a crucial skill to master: “There 

is a well-known Chinese proverb that says that the wise adapt themselves to circumstances, as 



water moulds itself to the pitcher. Perhaps at no other time in recent history has adaptability been 

more important than it is now. Adaptability – the ability to change (or be changed) to fit new 

circumstances – is a crucial skill […] and an important competency in emotional intelligence.” 

(2009: online) 

In another more recent article (Han 2020: online), I also observed how “the translation 

software market is already fairly dense and judging by the way technology evolves, it is prone to 

become more populated. This is a natural process, and we need to adopt it and adapt to it. From 

the perspective of the translation teacher, this is ‘translated’ -pun intended- into the effort of 

presenting this technology-enhanced reality to our students, the future translators, who need to be 

made aware of the tools they can use as professionals. Clearly, we ought to understand the 

benefits and the drawbacks that may result from using such tools. Still, it goes without saying 

that the future translators would be incomplete in their professional formation if deprived of the 

knowledge and implicit competencies that back such technology-supported tools.” Translators, 

just like all professionals, need to be alert and ready to embrace the novelty brought about by the 

CAT tools. At the same time, they ought to keep in mind that “a growing number of adaptive 

competitors are using an array of new approaches and technologies, especially in virtual 

environments” (Reeves, M., Deimler, M. 2011: online), so that keeping up-to-date and 

continuously improving one’s skills is imperative. 

Today, maybe more than ever, due to the Covid 19 pandemics, teaching became strongly 

touched by the use of technology: “No matter the type of channel used (radio, TV, mobile, online 

platforms, etc.), teachers need to adapt their practices and be creative to keep students engaged as 

every household has become a classroom -more often than not- without an environment that 

supports learning”, opinate the authors of a study performed by the Worldbank.org. (Barron et 

al., 2021: online) And teachers, indeed, adapted to the use of technology in the classroom, 

proving once more that education is of paramount importance for the evolution of humankind. 

The focus here lies in the idea that technology has become an organic part of our lives, thus new 

skills are in order, and continuous updating is a must. The field of translation could not be left 

out of this evolution; therefore, the future translator needs to be trained to acquire new digital 

skills, in order to meet the market requirements.  

In this respect, I found Titela Vîlceanu’s idea rather interesting (2017: 137): “The 

building and development of translation competence become a matter of where, how and when. 

Without a shadow of doubt, translator training programmes are most adequately developed by 

universities or other academic entities at the Bachelor’s and Master’s levels. Although, 

theoretically and not only, such programmes offer a competitive advantage to translators, 

employers (even large international organisations) hire or entrust translation tasks to people who 

have not specialised in translation. One of the most reasonable justifications is that the mastery 

of a range of powerful CAT tools can enable a non-specialist translator to perform different tasks 

in semi-specialised domains.” That is to say that training in the use of the CAT tools could 

provide the working kit to a linguist, be it a student or not. Nevertheless, I trust that the best way 

to train into developing digital skills applied to translation is by taking on undergraduate or 

master’s degree courses. 

One of the degree programmes within our university offers the students a Course in 

Translation software, in which they are presented with the most recent approaches of the matter, 

and are taught the know-how of some of the most used such CAT (Computer-assisted/aided 

translation) tools. The declared aim of the Course is to raise awareness upon the fact that 

translation technology marks the future of the pragmatic approach of the translation market and 



also to guide the students’ way in learning how to use the tools smartly and make them work for 

them.  

One of the most important phases in the teaching process dedicated to translation 

technology was to clarify the specific terminology of the field since some of the terms and 

concepts are prone to cause confusion. Therefore, the students found that CAT tools are not to be 

confused for MT (Machine translation); they were also made aware of the importance of learning 

how to deal with a TM (Translation Memory) and a TB (Termbase); they practiced corpora and 

glossary building, concordance, matching and performed guided translations, soon to realise the 

usefulness of the tools, if used appropriately.  

In line with the leitmotif of the theme that places the use of technology in teaching in the 

foreground, I opted to use an online questionnaire to gather feedback regarding the Course. The 

experimentation group consisted of 20 students, 15 of which answered the questions in the 

questionnaire. Since the number of the focus group cannot be considered as a reference, I reckon 

that a disclaimer would be fitting, thus the results of this questionnaire are only considered 

significant to assess the feedback of the Course in question.  

Mainly, this survey was based on the answers to the following questions: Have you ever 

heard of Machine Translation before you took the Course in Translation software? Have you 

ever heard of CAT Tools before you took the Course in Translation software? Have you ever 

used Machine Translation before you took the Course in Translation software? Have you ever 

used CAT tools before you took the Course in Translation software? Were you aware of the 

difference between MT and CAT tools? Do you consider the use of Translation software useful? 

Do you believe that the traditional pen-and-paper translation is taken over by the modern 

technology-based approach, i.e. Translation software? Would you rather stick to your own pen-

and-paper approach to translation to the detriment of the technology-based approach, i.e., 

translation software? Do you consider that it is easy to learn how to use CAT tools in translation? 

Do you consider that it is difficult to learn how to use CAT tools in translation? Do you believe 

that the use of CAT tools will cast a shadow over the job of a human translator? How efficient 

was the Translation software course for you? What was the percentage of new info delivered 

during the Course? 0-25%, 26-50%, 51-75%, 76-100% What is your overall opinion of the 

Translation software course? What would you advise the new translator? 

It would be essential to mention from the very beginning that that group of students 

consulted is rather heterogeneous in what concerns their educational backgrounds and translation 

experiences. Part of them was already initiated (up to a certain extent) in the translation 

technology issues, but a slight majority was at the initial stage in the matter. In regard to their 

experience in translation (in a generic sense), the first question of the questionnaire discovered 

that only 2 (13.3%) had not had any before the Course. In comparison, the largest majority had 

already dealt with translation in school (11 students: 73.3%), while 2 students (13.3%) have 

already received a translator’s certificate.  

The next question aimed at checking familiarity towards the tool MT (Machine 

translation), prior to the Course, only to discover quite a balanced situation: 4 students (26.7%) 

declared not to have heard about the tool, other 4 had already heard about it, but had not known 

what it referred to, and the same number of students had heard about it and had also used it in 

their translation activities, leaving the 3 students who had heard of the tool, without ever using it. 

Interestingly enough, when checking familiarity towards CAT Tools (Computer Assisted 

Translation), the answers were anything but balanced, meaning that most of the students had 

either never heard of such tools (5 students: 33.3%) or, even if they had, they had never used 



them in their translation activities (6 students: 40%). On the other hand, the same number of 

students had either heard of the tools but had not known what they implied, or had heard of them 

and even used them (2 students: 13.3%).  

As I have already anticipated, one of the aspects that required attention was that regarding 

the difference and relation between MT and CAT tools, as, just as the questionnaire revealed, 

almost half the students (40%) had not been aware that there are differences between the two 

types of tools, while more than half of the students (53.7%) admitted having vague ideas on the 

matter, leaving us with a crushing 13% of students actually in-the-know.  

Another significant result of the survey shows that, by the end of the Course, almost all 

students were convinced that the translation process would definitely benefit from the use of 

applied technology (93.3%), while only 1 student (6,7%) was still not sure, yet had not answered 

negatively. The answers to the question regarding suitable approaches for translation presented 

20% of the students who believed that the modern (technology-enhanced) approaches were the 

most suitable. In comparison, the majority of the students (80%) believed that a mixture between 

modern and traditional (the so-called pen-and-paper) approach would have better results.  

Besides its proven, undeniable efficiency, learning and handling translation software is 

not an easy process, not necessarily because of the technical aspect itself, but rather because of 

the adaptability facets it entails. This might also be linked to the fact that most of the 

professionals working today started translating in a period in which the field of translation had 

not yet been so amply affected by technology. They are at a period in their lives in which 

adapting to something new might still be perceived as energy-consuming or even difficult to 

some extent. 

Nevertheless, the largest majority of respondents (80%) agreed that modern methods of 

translation (CAT) should be used together with the traditional ones (pen-and-paper), while only 

20% considered that CAT tools should replace the old ones completely, as the traditional ones 

are obsolete, leaving 0 respondents to believe that using modern methods should not be the case. 

In the same light, 73.3% agree to the fact that learning new methods of translation is something 

that can be rendered fairly easy, and only 26.7% admitted that more practice is required to decide 

if acquiring the new skill is easy; yet, no respondent confessed it being a difficult task, meaning 

that future translators are open to keep an open mind and understand the necessity to be up-to-

date regarding the latest approaches of this activity.  

In one of my articles quoted above (Han 2016: 327), I concluded that “translators […] 

should […] learn how to use [the CAT tools] properly” in order to help the translation process 

run smoothly, especially when used in the case of texts with a certain degree of specific 

terminology or texts that use repetitive terminology. It does not entail that the translation process 

is completely (or even partially, for that matter) taken over by the CAT tool but that the 

translator has an organised assistant that can operate segments of translation, under the careful 

supervision of the translator. Continuing the same idea, “We reason that anyone believing that a 

translator can [completely] rely only on such tools to get the job done, is far from utterly 

understanding their need and meaning. A translator’s job cannot be performed by such tools with 

a 100% accuracy.” And that is because that is not the point of using the tools. 

Keeping this in mind, it was interesting to observe how the master students responded to 

the question about the status of the human translator, viewed from the perspective of possible 

negative effects that might be brought about by the use of translation technology upon the human 

translator. Only a little over half of the respondents (60%) declared that they did not believe 

translation technology negatively impacted the human translator, while 20% still fear that this 



might be an issue. The same percentage declared that they were still undecided, which might 

imply that they had not had enough and relevant experience with the tools to understand their 

role entirely. At least, the question on the efficiency of the Course revealed that it was a good 

opportunity to raise awareness upon the matter at hand and introduce students to translation 

aided by modern tools, as all the answers were painted in favourable colours: 46.7% of students 

found the Course very efficient, and 53.3% considered it to have been efficient. As it turned out, 

93.3% of the students considered that the Course shed new light upon the translation process, 

and 73.3% consider themselves ready to apply and practice the information received within the 

Course.  

This entitles us to hope that future translators taking this Course will approach the 

translation process with more confidence and will be able to adapt to the updated working 

techniques imprinted by the translation technology. This became even clearer with the answers to 

the last but one question in the questionnaire, which aimed at finding out the general opinion of 

the master students regarding the Course on CAT tools. All the respondents considered that the 

information received was certainly useful, well-organised, relevant, and easy to follow; most of 

them declared that they were anxious to start applying the newly received info and practice 

translating using the CAT tools. Almost all of them admitted that most of the information 

received was rather new and seemed difficult, especially at the beginning, yet they became aware 

soon enough about the necessity of learning how to use the tools and need to adapt to the new 

approach in the practice of translation, to fulfil the expectations of the market.  

The last question in the above-mentioned questionnaire summoned the respondents to 

offer advice to a new translator preparing for today labour market. All pieces of advice revolved 

around the ideas that the future translators should become aware of the novelty in translation 

technology, should practice as often and as much as possible working with the translation 

software, should be patient with themselves and with the tools, should keep up-to-date with the 

tools’ development, but also, with their working languages, should continue their education and 

training, by investing in themselves and in translation technology and, most important, always be 

assured that the tools are not doing the translation job instead of them, and that the tools are not 

going to leave them jobless, but, on the contrary.  

Teaching translation technology requires a high degree of adaptability and awareness of 

the matter, both on the part of the teacher, who needs to adjust to the needs and expectations of 

the students while performing the educational act, and on the part of the students, who need to 

keep an open mind and be ready to apply and practice the information received. But, above all, 

educators and educated alike, need to trust that this is a ‘round-trip’ type of process, as 

“`Whoever teaches, learns in the act of teaching and whoever learns, teaches in the act of 

learning" wrote the Brazilian pedagogue Paulo Freire.” (qtd in Barron et al., 2021: online). 

 

BIBLIOGRAPHY 

 

Barron, M., Cobo, C., Munoz-Najar, A., Sanchez Ciarrusta, I., (2021) The changing role 

of teachers and technologies amidst the COVID 19 pandemic: key findings from a cross-country 

study 

https://blogs.worldbank.org/education/changing-role-teachers-and-technologies-amidst-

covid-19-pandemic-key-findings-cross 

Han., B. (2016) In defence of the human-made translation, in vol. Contemporary 

Perspectives on European Integration between Tradition and Modernity, EITM 6 

https://blogs.worldbank.org/education/changing-role-teachers-and-technologies-amidst-covid-19-pandemic-key-findings-cross
https://blogs.worldbank.org/education/changing-role-teachers-and-technologies-amidst-covid-19-pandemic-key-findings-cross


Han., B., (2020) Translation, from pen-and-paper to computer-assisted tools (CAT Tools) 

and machine translation (MT) in vol. Proceedings, Basel, MDPI 

https://www.mdpi.com/2504-3900/63/1/56  

Martinuzzi, B. (2009) The leader as a Mensch. Become the kind of person others want to 

follow, Six Seconds Emotional Intelligence Press, San Francisco, California 

https://www.mindtools.com/pages/article/newLDR_49.htm  

Patiniotaki, E. (2020) Trends & reality in translation technology, Centre for Translation 

Studies at UCL University City London 

Reeves, M., Deimler, M., (2011) Managing Uncertainty. Adaptability: The New 

Competitive Advantage, Harvard Business Review Magazine 

https://hbr.org/2011/07/adaptability-the-new-competitive-advantage# 

Vîlceanu, T. (2017), Dynamic Interfaces of Translation, Pragmatics and Intercultural 

Communication, Craiova: Universitaria 

 

https://www.mdpi.com/2504-3900/63/1/56
https://www.mindtools.com/pages/article/newLDR_49.htm
https://hbr.org/2011/07/adaptability-the-new-competitive-advantage

